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Hands Off Policy
ClubsComplete GL Scotland is committed to providing a safe, respectful, and supportive environment for all children in our care. This policy outlines how staff should use physical contact in a way that protects both children and adults, while still allowing the supportive interactions that children may need.
[bookmark: _19a5d2a8bdi7]Principles
· Children have the right to feel safe, respected, and comfortable at all times.
· Staff should use a hands‑off approach wherever possible, using verbal direction and modelling before physical prompting.
· Supportive physical contact is allowed when appropriate, necessary, and in the child’s best interests.
· All physical contact must be child‑centred, age‑appropriate, and never for the adult’s benefit.
[bookmark: _65mhfwdaitcw]Appropriate Supportive Contact
Supportive contact may be used when necessary to help a child feel safe, supported, or successful. Examples include:
· High‑fives, fist bumps, or a brief congratulatory handshake
· Helping with coats, shoes, zips, or similar tasks
· Comforting a distressed child (only if the child initiates or clearly welcomes it)
· Guiding a child by offering a hand rather than physically moving them
· Assisting with first aid
· Providing intimate care when required (see below)
Staff must always be mindful of the child’s cues and stop immediately if the child withdraws or appears uncomfortable.

[bookmark: _25ku50bqnx9r]Intimate Care
Where intimate care is required (e.g., toileting accidents, changing clothes), staff must:
· Encourage the child to change their own clothing
· Ensure two‑staff awareness wherever possible
· Maintain the child’s dignity and privacy
· Only carry out intimate care tasks that are necessary and appropriate for the child’s age and needs
[bookmark: _88cfw0anry4u]Behaviour Management & Safety
· Staff must never use physical contact to discipline a child.
· Staff must not physically move, pull, or restrain a child, except where there is an immediate risk of harm to the child or others.
· Any physical intervention must follow the Positive Behaviour Policy and be recorded and reported to the Child Protection Officer.
[bookmark: _uneih2q6897p]Children With Additional Needs
Some children may require physical prompting or support as part of their:
· CSP (Coordinated Support Plan)
· Risk assessment
In these cases, staff must follow the agreed strategies and only use physical contact that is documented and approved.
[bookmark: _2s1uyukj1znu]Professional Conduct
Staff must:
· Model calm, appropriate behaviour
· Set clear, reasonable boundaries that children can understand
· Avoid wearing sharp jewellery or anything that could cause injury
· Keep long hair tied back where appropriate
· Avoid chewing gum while working with children
· Use verbal direction and visual cues before considering physical prompting
[bookmark: _klzl7w1mvd5k]Hands‑Off Approach
Wherever possible, staff should:
· Use verbal instructions
· Demonstrate expected behaviour
· Use visual prompts
· Encourage independence
· Offer choices and guidance rather than physical direction
Physical prompting should be a last resort, used minimally and only when necessary for safety, support, or care.
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